
A year of  
improvement 2019/20



Our staff have, once again, risen 
to the challenge and by working 
with our partners and with the 
support of the local community, 
we have come through some 
significant hurdles.

We have many improvements and 
achievements that I am proud of 
and it is my hope that we retain 
our strength and resilience to 
drive us forward and continue 
our improvement journey for the 
benefit of our community.

We have made recognisable 
improvements in relation to 
our quality of care and swiftly 
implemented changes which will 
help us develop an even stronger 
healthcare system for the Island.

We have the commitment of our 
staff and the leadership of the 
organisation to thank for this 
progress.

Our vision is for high 
quality, compassionate 
care that makes a 
positive difference to 
our Island community

Vaughan Thomas 
Chair

Maggie Oldham 
Chief Executive



Services People

Quality and 
Performance Money

hospital admissions

22,850

babies 
born

Supported 897 
people needing 
mental health services

Supported over 

1,200 

carers

897

270 children 
benefitted from ‘Isle 

Attend’ development 
programme

Responded to 

23,320 
emergency calls

research 
studies 
running and 
439 patients 
recruited

100% 
of TIA stroke 
patients scanned 
and treated 
within 24 hours

97% 
received cancer 
diagnosis to 
treatment in less 
than 31 days

0 cases 
of MRSA

ambulance 
responses

3,202 
members of staff
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304 125 791 686 907 389

300 
volunteers

273 
Staff Award 
nominations

Mandatory 
training 
compliance 

apprenticeships

988

3,025n
ew

 li
fesavers trained

24,186 

51

£493 
million

£48m 
investment 
in buildings and IT

£199.9m 
income

£217.6m 
expenditure

£17.7m 
deficit

£8.7m 
Capital 
investment

£1.1m 
private 
healthcare (turnover)

1,601 
staff 

vaccinated 
against flu

123 82
%Our 
year in 

numbers



Our highlights

Volunteer Service 
receives national 
praise
Our Volunteers Service was delighted to 
receive national recognition in the Helpforce 
Champions Awards for their fantastic 
contribution to volunteering in the NHS.

Our local service based at St. Mary’s Hospital 
was highly commended for their work in 
supporting NHS services on the Island and 
the unique relationship they have grown 
with Island schools and the IW College.

Health and Care students attending the IW 
College were offered a practical placement 
as a volunteer at St. Mary’s Hospital as part 
of their studies and it is this innovation which 
was praised.

The Volunteer Service has developed an 

excellent relationships and the recruitment of 

Health and Social Care students as volunteers 

continues to be incredibly successful. 

New end of life care unit opens
A new end of life care Unit to help support 
people as they approach the end of their 
lives was opened.

Wellow Unit cares for people entering the 
final days and hours of their lives, giving 
them dedicated nursing support in a peaceful 
environment.

Alice Webster, Nursing Director said:

Support for all 
local carers
The Carers Lounge at St Mary’s Hospital run 
by Carers IW has supported a staggering 
1200 carers since opening two years ago.  

Caring for someone has an impact on 
many aspects of a persons life and when 
the cared for person is admitted into 
hospital it can cause extra stress, worry and 
upset. The Carers Lounge are there to help, 
offering all carers of adults information 
and a range of support. The team welcome 
around 65 new carers every month and 
invite them to visit the lounge and talk to them in confidence about any issues they are facing 
and want support with.

Helping people to live healthy, 
independent lives
A new 14-bed Community Unit helped ease 
winter pressures and support people to leave 
hospital as soon as they were able to.

The nurse-led unit at St. Mary’s Hospital 
supports people who are medically fit to 
leave hospital but who may be waiting for 
social care support or who may need nursing 
care as they continue their recovery before 
going home.

Working together with a Activities Coordinator 
and Living Well support from Age UK, 
the Community team care for people who 
need nursing support and a period of rest and 
convalescence. 

The unit focus on helping people to improve their independence and confidence by 
supporting them to be mobile and active in readiness for their return home.

Supporting people as they enter the 
final days and hours of their lives is such 
a vital thing and this unit gives them 
the space and quiet time they need. 
It also provides a much more peaceful 
environment for their friends and family.

Our End of Life Care Service has 
improved a huge amount in the last 
couple of years and the Care Quality 
Commission found examples of 
outstanding practice.

Opening Wellow Unit shows our 
commitment to continue to improve 
our services and to support our Island 
community.



Our highlights

Celebrating our 
Unsung Heroes
A week of events was held to celebrate the 
contribution of our staff who are hard at 
work behind the scenes.

NHS staff, volunteers and members of the 
public voted for their Unsung Heroes with 
over 270 nominations received. Individuals 
and teams from right across the organisation 
were celebrated at a small ceremony.

A highlight of the day was the Lifetime 
Achievement Award, given to Sheelagh 
Holme a member of the Trust’s switchboard 
team for an astonishing 52 years service.

Maggie Oldham, Chief Executive said: “A 
huge congratulations to all of our winners – 
their contribution to the NHS is phenomenal 

and they are such an important part of the 
support that we are able to provide to our 
community.

“I would just like to add a personal thank 
you to each and every person who took the 
time to nominate a colleague. Pausing for 
just a moment to let someone know that you 
value their work and support can have such 
a powerful and positive impact.”

Transforming mental health 
services on the Island

Dealing with mental health challenges can 
be a very personal thing to tackle however 
it always helps to have support from those 
who have lived through a similar experience.

Working together with the Isle of Wight 
Clinical Commissioning Group (CCG, 
Isorropia Foundation was commissioned to 
provide a new Community Mental Health 
Wellbeing Service (CMHWS) for the Island. 

The service help people to move on in their 
recovery from mental illness in a community 
setting with support to live well and 
independently.

Research Team 
recognised for 
outstanding team work
Research Nurses at St. Mary’s Hospital were 
recognised for their outstanding collaborative 
working on research to support the National Bowel 
Screening Programme.

Despite being the smallest team in the Wessex 
region, the nurses managed to recruit the 2nd 
highest number of patients to the NICE FIT study, 
funded by NHS England, only just being ‘pipped’ at 
the post by the largest research centre in Wessex.

The team worked together to deliver the study, supporting each other and colleagues across 
the Isle of Wight NHS Trust to recruit patients who had been referred by their GP to attend a 
surgical clinic at St. Mary’s Hospital for further investigations.

New Main Outpatients 
makes room for Urgent 
Treatment Centre
As part of moves to 
improve urgent 
and emergency 
care, a new 
Urgent Treatment 
Centre (UTC) was 
introduced. 

The UTC treats 
minor illnesses and 
injuries that require 
immediate care but where patients do 
not need care in the busy Emergency 
Department. It has had a positive impact in 
reducing emergency Department waiting 
times as people are cared for in a much more 
appropriate please. 

In preparation for the opening, the out-
patients department was relocated to a 
bigger, brighter part of the main hospital site.

Working together with partners
Solent NHS Trust
A flagship partnership 
was announced with 
Solent NHS Trust to deliver 
another Health and Care 
Plan priority to transform 
Mental Health and 
Learning Disability Services 
on the Island.

Led by a joint 
transformation team, it 
was an opportunity for 
both Trusts to transform 
services by sharing ideas 
and support.

In line with the NHS Long 
Term Plan, together we 
will make a difference by 
focusing on providing care 
out of hospital, keeping 

people safe, well and 
independent at, or close 
to, home.

Portsmouth 
Hospitals NHS 
Trust
A partnership with 
Portsmouth Hospitals NHS 
Trust (PHT) will improve 
hospital-based services for 
people living on the Island. 

Already building on 
current joint working 
and strengthening close 
working relationships 
our partnership explores 
how we can plan 
together to better share 

expertise, share ways of 
working and resources to 
improve services for local 
people and deliver more 
sustainable services for the 
future.

South Central 
Ambulance 
Service (SCAS)
A Memorandum of 
Understanding between 
South Central Ambulance 
NHS Foundation Trust and 
the Isle of Wight Trust 
was signed to set out how 
we will work together, 
what our priorities are for 
ambulance services and 
how we will deliver these.



Follow us on social media and 
share your experience with us:

Get involved and make a difference

To find out more about local NHS services  
please visit www.iow.nhs.uk/strategy
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Our Mission is 
to make sure that 
our community 
is at the heart 
of everything 

we do, working 
together and 

with our partners 
to improve and 
join-up services.

@IOWNHS 
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@iownhs

Proud to 
be rated

 Patient Transport Service ‘Outstanding’

 Ambulance Service ‘Good’

 Urgent Care Service ‘Good’

 End of Life Care ‘Good’

 Critical Care ‘Good’

 Outpatients ‘Good’

 Community Services ‘Good’


